Cambria County Prison Inmate Phone and Tablet

Information

Inmate Phone Calls

To receive phone calls from an Inmate at the Cambria County Prison, the Inmate must submit
your phone number for approval. Once approved the number will be added to their list of
approved phone numbers. Inmates can have a total of 10 approved phone numbers on their list.
Changes to these lists can be made every 6 months.

Phone calls can be paid for in several ways. Inmates can make collect calls, calls can be charged
off of Inmate’s “trust account”, or money can be added to a specific phone number. To add
money to a specific phone number you will need to go to

https://web.connectnetwork.com/communications/pin-debit/

All Phone calls are subject to recording and monitoring.
3-Way calling is strictly prohibited and could result in the loss of phone privileges.

Text messages, Video Visits/Messages, and Photos.

Upon completion of the classification process, each Inmate is issued a tablet. Via the tablets
Inmates are able to send and receive text messages, receive mail, receive photos and video
messages, conduct video visits, and order commissary among other things.

Tablet usage is available from 8:00am to 9:00pm daily. Video calls on the tablets are available
from 8:00am — 11:00am, 1:00pm — 1:45pm, 2:15pm — 4:00pm, 6:15pm — 9:00pm.

To be able to interact with Inmates on the tablets you must create an account on
www.gettingout.com or by downloading the gettingout mobile app available for both Android
and Apple devices. (If you have an account for connectnetwork, the same username and
password can be used.)

There are 4 Ways to deposit money

1. Online

Depositing money on the secure website is instant, safe and easy. We accept all major credit
cards including Visa, MasterCard, Discover and American Express. Once deposited, the funds are
available immediately to your incarcerated loved one or friend.

2. By Phone

Depositing money by phone is a convenient way for your inmate to receive money immediately.
Just call 1 (866) 516-0115. Bi-lingual operators are standing by 24 hours 7 days a week to assist
you with your deposit. Major credit cards accepted are Visa, MasterCard, Discover and American
Express.

3. At the Facility
Money can be deposited at a kiosk located in the prison lobby.

4. Mobile App
The Free Mobile app is available for both Apple and Android devices.



https://web.connectnetwork.com/communications/pin-debit/
http://www.gettingout.com/

e All Activity and communications on the tablets are subject to monitoring and viewing.
e The Cambria County Prison has a zero-tolerance policy for nudity. Any nudity on video visits,
photos, etc. will result in a loss of privileges

The Cambria County Prison reserves the right to suspend phone and
tablet privileges for both Inmates and Visitors for any violation of
Prison Guidelines, Policy and Procedures.



